
Odyssey

• Introduction
No image available

◦ How can I change my Odyssey financial goals preferences and settings?

◦ How can I share my Odyssey journey with my friends and family?

◦ How do I access Odyssey?

◦ What is Odyssey?

◦ What rewards can I get from Odyssey?

◦ Where can I see my overall progress on Odyssey?

◦ Why don't I see the Odyssey tab?

◦ Why should I join Odyssey?

• Mission
No image available

◦ Am I required to complete all my Odyssey missions?

◦ Can I abandon or cancel a mission on Odyssey?

◦ Can I embark on an Odyssey mission more than once?

◦ Do Odyssey missions expire?

◦ How do I embark on an Odyssey mission?

◦ How do I track my progress for each Odyssey mission?
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◦ How do I view all my Odyssey missions?

◦ What happens if I don't complete any Odyssey mission within the given time?

◦ What is a mission on Odyssey? / How do I earn rewards on Odyssey?

◦ What reward will I receive upon completing an Odyssey mission?

◦ When I change my Odyssey goals, what will happen to my existing missions?

◦ Why are my Odyssey missions different from those of my family and friends?

◦ Why do I not see any missions within my Odyssey homepage?

◦ Will I be notified when I have completed an Odyssey mission?

• Rewards
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◦ Are there any restrictions on using the rewards I earn?

◦ Can I exchange my reward from completing an Odyssey mission, for a different reward?

◦ How do I claim my rewards after completing an Odyssey mission?

◦ How do I earn rewards on Odyssey?

◦ I have not received my reward after completing an Odyssey mission, what should I do?

◦ What rewards can I get from completing an Odyssey mission?

◦ Where can I view all the rewards that I've earned from Odyssey?

◦ Will cash rewards be automatically credited to my GXS Savings Account when my mission is completed?

• Technical Issue
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◦ What should I do if I face any issues with launching Odyssey?

• Miscellaneous
No image available

◦ Can I suggest new mission ideas or features for Odyssey?

◦ How do I get started on Odyssey?

◦ Why do I see total earned rewards on the 'Share my Progress' screen even though I have not completed
any missions?
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