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» Apply for a GXS FlexiLoan Biz
No image available

o Am | eligible for a GXS FlexiLoan Biz account?
o Can | reapply for GXS FlexiLoan Biz after I've closed my account?

o Do I have to sign a Personal Guarantee when opening a GXS Biz Account or accepting a GXS FlexiLoan
Biz loan with GXS Bank?

o How do | sign up for GXS FlexiLoan Biz?

o How long does it take for my GXS FlexiLoan Biz application to be approved?
o How many users can operate the GXS Biz Account and GXS FlexiLoan Biz?
o | declined my GXS FlexiLoan Biz offer or my offer has expired. Can | reapply?
o What documents do | need to apply for GXS FlexiLoan Biz?

o What is GXS FlexiLoan Biz?

o Why was my GXS FlexiLoan Biz application rejected?

+ Manage GXS FlexiLoan Biz
No image available

o Can | name the loans which | borrow from my GXS FlexiLoan Biz credit line?
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How do | close my GXS FlexiLoan Biz account?

How do | request an audit confirmation?

How do | view my GXS FlexiLoan Biz account details?

How do | view my GXS FlexiLoan Biz monthly statements?

How do | view the details of my past GXS FlexiLoan Biz transactions?

What should | do if there is a change of directorship for my company?

What should | do if there is a change of shareholder or shareholding for my company?

Where can | obtain a copy of the Certified Extract of Resolutions and Personal Guarantee documents for
my GXS FlexiLoan Biz application?

Where can | view the loan details of my GXS FlexiLoan Biz?

* GXS FlexiLoan Biz Repayment
No image available

Can | change my GXS FlexiLoan Biz loan repayment date or loan tenure after borrowing a loan?
Can | choose which day to pay my GXS FlexiLoan Biz monthly repayments?

Can | partially repay my GXS FlexiLoan Biz monthly repayment amount?

Can | repay more than my GXS FlexiLoan Biz monthly repayment amount?

Can | repay my GXS FlexiLoan Biz monthly repayment amount early?

How do | make monthly repayments for my GXS FlexiLoan Biz?

What happens if | miss a repayment on my GXS FlexiLoan Biz account

What happens if my GXS FlexiLoan Biz repayment due date falls on a Public Holiday?

When is my first monthly GXS FlexiLoan Biz repayment due?

* GXS FlexiLoan Biz - Interest and Fees
No image available

o

How are interest savings for my GXS FlexiLoan Biz calculated?
How is the late interest for my GXS FlexiLoan Biz calculated?
What are the fees | need to pay for my GXS FlexiLoan Biz?

Where can | find my GXS FlexiLoan Biz interest rates?

» Chinese New Year 2025 Campaign
No image available

o

oo

Can | receive more than one cash credit reward from the GXS Business Banking CNY2025 Cashback
Campaign?

Do | have to deposit fresh funds of S$10,000 in one lump sum?

What are considered fresh funds?
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What are the conditions to earn cash credit under the GXS Business Banking CNY2025 Cashback
Campaign?

o What happens if | withdraw funds from my GXS Biz Account if | urgently need them?
o What is the GXS Business Banking CNY 2025 Cashback Campaign?

o What is the period required for me to maintain the loan in the GXS Business Banking CNY2025 Cashback
Campaign?

o What is the period required to deposit and maintain the fresh funds for the GXS Business Banking
CNY2025 Cashback Campaign?

o When is the promotion period for the GXS Business Banking CNY2025 Cashback Campaign?
o When will | receive the cash credit from the GXS Business Banking CNY2025 Cashback Campaign?

* Your Best Interest Campaign
No image available

o Can | choose not to participate in the GXS Business Banking Your Best Interest Campaign?
> Do I have to register to be eligible for the GXS Business Banking Your Best Interest Campaign?

> | would like the promotional rate of 4.99%p.a. to be applied to my GXS FlexiLoan Biz permanently. What do
| have to do?

o What happens if | accidentally make an early repayment of my GXS FlexiLoan Biz?
o What is the GXS Business Banking Your Best Interest Campaign?

o What promotional interest rates are applicable to me in this GXS Business Banking Your Best Interest
Campaign?

o When is the campaign period for the GXS Business Banking Your Best Interest Campaign?
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