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SIMPLE BANKING
JUST FOR YOU

Enjoy 24/7 convenience with digibank apps.
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Need to transfer funds or update your contact details?
Skip branch queues and manage your finances with digibank apps.

And learn how to protect yourself from scams
by keeping your bank account and devices secure.

Want to know more? Come, let’s get you started!
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EZxxIFEC

Keep Device Healthy iP B FIgH

» Keep your phone updated . m (DI FH RS E I,
and enable 2-factor s Y ST LR S
authentication for extra security %‘Eé’_&;

* Install apps only from official . Qs e A M
stores only 7 s B PR A2

Stay Protected 53 4R P&

» Set a strong password, - (I8 El’] EFISHIEE
fingerprint or facial =R ey
authentication on your device —E'—s.‘zlgll\ﬂu 163

 Set a lower daily limit to - IS EREKBNEBHENK
reduce fraud risk FRE, 0] 21K = IR X [

» Regularly review settings - EHB{EF Security Checkup
with Security Checkup RNEHNRLIEE
(refer to page 10) (EB %% 10T7)

» Consider locking up funds in ﬁﬁ jdigiVault
your accounts with digvault T IBHIK P 12K
(refer to page 12) ( SR % 12m)

Protect Yourself Online E&FIFES | 6



ONLINE SCAM PREVENTION i Bs i L VF s

7\

L

Be Web Wise 12 1R {E A4

» Don't open suspicious links e REITF{E (o] £F 5EE,
or scan QR codes from 48 7R 33 45 3 55 < BR B4
unknown sources — 41D

» DBS / POSB never sends . DBS / POSB 42 R £3&5¢ F 4]
links in SMS or emails %EL'TEE‘E =2 Hﬂlgjii%.%ﬁfl% ]

. Verifyf]Pan:( recguests via BB E S Wi e
our official website or N Tem— R
Hotline L KIEIRITE K

Be Aware REME

* Never share your digibank PIN, « /it ASBEIRB N A
User ID, OTP or personal ¥ FD SR 1T P 22D
details with anyone P ID. — /R I B2 D

* Avoid online banking when TARM
using public Wi-Fi B G {5 B /A £ Wi-Fil J%

HITR EIR1TRR 5%

Be Responsible HEENTH

 Review your phone’s  BEPAFNMRAGE
privacy settings o o N

. Avoid sharing unverified ads VISE TR, K5 f% B 2

42 SCEY - &5 55 5
Oor news to prevent scams ARLEUESRBY S B iE]

Stay Alert RIFZEB

« Set transaction alerts on . FIERBYER 1T K B A FatiE',‘E/
your bank accounts and (= £i0E % B {2 g
debit / credit cards (%;R\%%%ﬁ)

(refer to page 16)

- FERNEFHENDNABKR

» Keep your contact details S | At Uik 1| %5
updated to get timely alerts %%’(ég%%g;f%

(refer to page 28)
« T HRZAS FE - 1€ Z +5,
* Regularly review and report E;H‘HE% IR AREZ R
unauthorised transactions HYIR1TRX 5

Protect Yourself Online E&FFBES | 7
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THINK YOU'VE BEEN SCAMMED?
FERIZEHIEIRFTEFRE?

Accidentally gave away your bank account or card details in an
alleged scam? Here's how to block access to your bank account or
card immediately.

BREERPMIFREFSINEE 7T ENRITKANIIRITRER?
A BIREX AR 1750, PR LE XS 75 (6 B ISRV R1T IR P B3R 17 o

If your cards are at risk: HEZNRITREEXRE:

» Report your ATM / debit / credit . 1’;(;;1’;95;%?7\{/
cards as lost and request for Ei0k/EHE, 58
replacement cards on digibank d|g|bank¢|§96 FIG i
(refer to page 34) (5% 85 34T)

If your accounts and / or cards = ISR ITRARF0/

are at risk: BB ITEEEMNE:
* Block access with Safety Switch + {85 F Safety Switch
« Call the DBS dedicated Fraud BEL Ixfr A PR

Hotline at - {515 DBS I E B BA

1800 339 6963 (in Singapore) or ST B 4% S SRAER
+65 6339 6963 (from abroad) 1,2%%63;;‘ 69223?3% ‘

- Choose the option to activate (Fr NI A) BY
Safety Switch, then follow the +65 6339 6963 (;Z4h)

instructions to validate your
identity and block access to

- 1% 4% )3 F Safety Switch

your digibank, PayLah! and jJHb’ £ FEE@TEH_T%@
debit / credit cards EEB S 173, BO A FH kR

Wﬁﬁﬁ 3 & B9 digibank.
PayLah| UK fEIEFk/

» Upon acknowledgement of your
request, please continue to hold

the line. Our Customer Service ER=

Officer will assist you with the s EIERVIEKRIFHIA
necessary follow-up actions such &, 1B R FERIFIBIE,
as card replacement and / or TN ZRE R BIRME
filing of fraud report RNERNEShE,

{51 ilIJ Ejﬁu HY fE TR

Think you've been Scammed? BZEEEWIERERE? | 8
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Did you know?

fP DBS Foundation is a long-standing Champion of the

° Digital for Life movement since 2022, partnering the

infocomm Media Development Authority (IMDA) to
address the growing importance of digital inclusion
and make digital literacy more accessible. With
Singapore on the cusp of becoming a super-aged
society, the strategic partnership is focused on
empowering the seniors with the support, skills
and resources to thrive in a digital world.

=

.L.\TuEnﬂ]l_
EREEFSB2022F R, — HERMZFHRIEmAX I

(Digital for Life), thE = B EE X% BB (MDA EZE
S, UEHMHEBEENHBEREZR, LB R R
EREEE N EEMIBRENEENEEZR TS, FA]
E’\JéﬂﬂﬁﬁEl’JE?ﬁxﬁﬁﬁﬂb%ﬁ@/\::ﬁxﬁb&&m*ﬂ%
HRPEERGENARE

Learn how to stay safe from scams here:
REERE T BNEREEIER:
go.dbs.com/scamdefence

Think you've been Scammed? FREEHIERERE? | 9
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PERFORM SECURITY CHECKUP
117 SECURITY CHECKUP

With Security Checkup, you can see all recommended banking security
actions in one place. Perform a Security Checkup every
6 months to keep your bank accounts safe.

B T Security Checkup, @A/ E— MU R EEEFRMEENNEITRKFAFZS
¥, RFE 6N A 17—/ Security Checkup , IR EMRITK P 2 LMo

D® OOOOOO

Welcome to

Enjoy the faster and more convenient wa

Card Bills eStat

Forgot User ID or PIN?

. | “verseas

|
Accounts Insights 2 '

o
LooiN

Savings Accounts

New to digibank?

s¢010,924.00

GET STARTED | Credit Cards

SGD 1,482.00

PayLah!
8123 4567
Wallet Balance

sc0 10.00

| Insurance . m

00 ]
ee

More

Log in to digibank with your Tap More.
PIN or Touch / Face ID. &3 More.
& RENZE D a e £/ E &R iR 3
Z Fdigibank

Perform Security Checkup #117 Security Checkup | 10
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., You can also review and set your transfer limit under
—Heres - Security Checkup.

A TIP!

/=" fZEfE M Security Checkup & & 318 & & B0 5 K TR R .

[\ Q Search 'more'

. John Michael Vincent Doe

G LOG ouT
> G Locour

6 actions for you

Strengthen your account security now.
Take the actions below.

Security Checkup
Easy ways to secure your account

© Security tip

Remember to remove recipients you have
not transferred to in a long time.

QUICK ACCESS

24 ® == ( PERSONAL DETAILS
Transac tion History eStatements Replace/Block Card /
Contact details
B @
Overseas Spending Travel Mode Address details
DAILY TRANSFER LIMITS
_____ Transfers to DBS/POSB accounts
Transfers to other banks'
accounts
Transfers to overseas accounts
Tap Security Checkup. Complete actions marked
+ - with a yellow circle
=i Security Checkup, y

Upon completion, they will be
marked by a green circle

BT R GEENTE O,
SR, LB TR
FEEEO.

Perform Security Checkup #1117 Security Checkup | 11
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LOCK FUNDS IN YOUR ACCOUNTS
HO 17 78 50 FE S8 B9 T P R

Lock your funds across your current, savings, or fixed deposit accounts
to protect them from unauthorised transactions, while continuing to
earn the same or prevailing interest rate.

WL FR LB, MR ARIFERNERES, AEHFRK,, RRRERNNRZ 5
PRFIR. SULEEIRT, BHNFEFREI LS REERF ENZFIMITHE,

N
il & =m

Q (N @ DBS Multiplier Account

133-12116-7

digiVault

Our new savings account.
Secure as a physical vault.

APPLY NOW

@@ 7
& iE: 3

Lock with Transfer Local
digiVault Overseas Transfer

Accounts
l_E} L i‘ .L'a' t i

digiVault

P e

Deposits

scp 912,450.00

DBS Multiplier Account

sp-200000.00 @_‘Q’) Eligible Transactions

PO_SB.?.S.E.]._YWQS Account ab 0.00

May Jun Jul @ Pending

560 12,450.00

Log in to digibank, Tap Lock with digiVault.
under Deposits, select your & & Lock with digiVault.

Current/Savings Account.

Z Fdigibank, T£Depositslik 7 T~
1%t % Current/Savings Account.

Lock Funds in your Accounts BEZSIEEMKAHR | 12
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You can unlock your funds anytime at over 1,200 ATMs,
VTMSs, or BTMs islandwide using just your ATM/Debit Card.

| FoEe2BRLET1,2006ATMs. VTMs, 5K BTMs, £ B &/

\ 7
—HErES _ fERRF/fE1c R BERY AR K L BBV 17 R
J
“=" \Visit this page to learn more.

BRI NE T EZIFE.
go.dbs.com/digivault

all T -.

digiVault O X digiVault
DBS Multiplier Account Let’s review!
133-12116-7
Amount locked 600.000
sep 0.00

Account

DBS Multiplier Account
saD 900,000.00 133-12116-7

Available balance

What happens to money yvou lock?
What to know

+ |t continues to earn interest at your
« Transactions such as SimplyGo payments

or fees for unsuccessful GIRO deductions

account’s current rate.
+ |t cannot be used for cash withdrawals

may still be debited from your account.
or any transfers and payments,

including GIRO. *+ Unlocking can be done at any DBS/POSB
+ |tis protected from scammers as it can ATM or VTM in Singapore.

only be unlocked by you in person.
+ Unlocking can be done at any DBS/

POSB ATM or Video Teller Machine

(VTM) in Singapore.

Got a question? Visit our FAQ.

Lock an amount Submit

_

Tap Lock an amount Review your details

and enter the amount and tap Submit.
you wish to lock. AN SN EFS

= iiLock an amount B A Submit

RN EE B {ER
T?ZFA@ |:|J o}

Lock Funds in your Accounts 3BEZRBEEHMWAE | 13
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SECURE YOUR CARDS WITH
PAYMENT CONTROL

S PAYMENT CONTROLS (R[ZiR1T k&£

Minimise risk by deciding which card functions to enable or disable.
For example, if you aren’t travelling soon, you can switch off the Overseas
Transactions function.

B 5 AR ARIT RIBERRRR, A180, FET A Tt X, ErXHE
RITEBINZ ZBIINEE

AR (=] Cocour)

Welcome to MANAGE CARDS & LOANS

Enjoy the faster and more convenient way

to bank on the go | EI@ ?‘:

Activate Cards Add Card to
Payment Controls Digital Wallet

Accounts

&
Savmgs Accounts Reinstate Suspended  Credit Card Limit Cashline Limit
Accoun ts Review Review

5510,924.00

=)
| Credit Cards

Temporary Credit Income Update
Limit Increase

5¢01,482.00

OTHER SERVICES
PayLah!
8123 4567

P!

Top Up Mobile Top Up PayLah!
Prepaid

| Insurance

Log in to digibank with Scroll to Manage Cards
your PIN or Touch / Face ID & Loans and tap
and tap More. Payment Controls.
B RGN Bk IsEL/ B ZEManage Cards
2818 7% Rdigibank, & Loans i7%t1lil, HF o
H i More, Payment Controls,

Secure Your Cards with Payment Control f& 8 Payment Controls {REER1T£&2 | 14
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Card details Payment Control

Altitude Visa
Altitude Visa

CREDIT
weee 113

Overview Manage

€h Mobile wallets Lockec
Adding your card to Apple, Altitude Visa
Samsung or Google Wallet outside Set nickname

4412 3456 7890 1122

Mo new transactions can be made,
except ATM, and NETS.

of digibank is disabled.

&) Contactless

You i tap ta pay with your card or () Switch this on to allow transactions on your
mobile wallet. card.

= Online

You can pay online with your card \
number, expiry date and CVV.

@ Contactless

Select the card you wish to You can also lock your
customise and toggle which misplaced card here temporarily.
function you would like to When you have found your card,
switch on/off. you can easily unlock it again.

BEREESENEEITE, =B A R BERNET R,
,.\\FHFZE*PTJ,@Z@ ELEHRITENBI~INEE, — B E|
= B IHEE BT RE, BB 0B R #ED.

Secure Your Cards with Payment Control 1§/ Payment Controls RFEER{TEZ2 | 15
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MANAGE BANKING ALERTS
i B IR1TIEEE

Switching on alerts for digibank adds an added layer of security.
This way, if an unauthorised transaction has been made, you will know.

1A digibank VSR 1TIREEREIE R Z — B L2 2 F . —BEFEARZFLEFEND
REEE, BEILZIWEBEH,

Q_ Search 'more’

T #] 1) FIT

Bill Payment eNets (D2Pay) Overseas VISA

Limit Transfer Limit Transfer Limit

Be alert on scamme qtgfyp I&bkg
informatio Alw EVE fyth enticity o fth

' - [ N )Y
\,  with the offici Iwb ite \ ' (T (E?

Check Rates &
Set Alerts

APP & SECURITY SETTINGS

N O

@ Face ID Login Activate
Physical Token

. 4 \ Apn Permissions Privacy Information
Notifications ¢ g

0O
(®

Change User Close digibank
ID/PIN Profile

Log in to digibank with your Tap More, scroll to
PIN or Touch / Face ID. App & Security Settings and
FEEENBEREL/ tap Manage Notifications.
H ZB18 51 = R digibank. mifiMore, B E App &

Security Settings H &= i
Manage Notifications,

Manage Banking Alerts & EE1TIZEE | 16
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Funds Transfer to Other Bank Account (via

GIRO)

This applies to immediate and future-dated _ o

transactions

Notifications updated|

SMS o
They'll take effect immediately.
Email
[IB Arp (Push) notification | Digital Transactions Alerts

| Notification amount (SGD) |
| ' Funds Transfer to Other Bank Account (via GIRO)

100.00

Funds Transfer to Other Bank Account (via

FAST)
SMsS 2

25
Email |
App (Push) notification

Notification amount (SGD) (

100.00

Customise your alert Review changes
preferences and threshold, and tap Done.

then tap Next. SEFRAST

—_— )

REMEFEEEX TN ZEE H & Done,
g B ER &30

H /Iﬁ E_ZI NeXtO

Manage Banking Alerts & EBR1TIREE | 17



SET UP DIGIBANK
1% & DIGIBANK

Set Up digibank i& & digibank | 18



SIGN UP FOR DIGIBANK

71 it DIGIBANK

digibank app is available on:

digibank B] 7E LA FE & T &

€ Search
DBS digibank

M
4.6 4+ No.7 K
| ' & & & & Years Old Finance DBS Ba
|
What's New Version History
1w ago |
This vers ncludes performance improvements and |
enhanceme t uch as: |
It oduc gF nds Search functionality for Invest I more
ew

|
Enjoy fuss-frecil
nk /opening ordi
e Way registration witii
\{ou live. /
: Register for digiba

X
\

SingPass Face Verificatio

Download on the GET IT ON EXPLORE IT ON
' App Store ® Google Play o AppGaIIery

Download the digibank app.

T?Kdlglbank VR

Launch the digibank app
and tap on Log In.

A5 digibank Bz PR T2

- Log In,

Sign Up for digibank 3% i digibank | 19



To bank on your phone,

N 7
_ HERE'S _
A TIP!

/=" 1. Sign up for digibank

you just need to:

EfER digibank!& 2 &:

1. 7Efft digibank
2. IKEZBIBET AT

Jl

2. Set up your Digital Token

Forgot User ID or PIN?

LOGIN

New to digibank?

GET STARTED 3

dentity Type
Singaporean/PR NRIC

laent N l ar
S2101260B

|=|. g

01/01/1985

Tap on Get Started.
Note: For existing DBS Internet

Banking users, enter your User ID
& PIN, then tap LOGIN.

M i Get Started,
g1 NENERIETMIERR,
BRANEHNBAFIDREZM,
JA fe = ELOGIN,

Fill in your personal details
and tap Next.

BEEZNTAFHES,

JAfa R ENexto

Sign Up for digibank 3% i digibank | 20



Register for digibank

HOW WOULD YOU AUTHENTICATE YOURSELF?

== Debit / ATM Card

-] Credit Card
# DBS Physical Token
[2=]  Temporary User ID

: j Facial Verification (Singpass)

Area Code - XXXX

: Register for digibank
CREATE USER ID
. JOHN1234
0000
I o000 0O
PERSONAL DETAILS

JOHN@GMAIL.COM

401 TAMPINES STREET 41 #01-01
SUN PLAZA GREEN SINGAPORE 520014

You may update your mailing address at the nearest
DBS/POSE branch or AXS station.

Select and complete
your preferred

authentication method.

1 T ISR EE R

BRIEIE S &

HY

Enter your preferred
User ID & PIN and verify your
personal details. Tap Next.

MNEREEAP IDMER,

H IO ERPAGE R,
%&Elﬁfi Next.

Sign Up for digibank ¥ fif digibank | 21



» Keep your digibank User ID,
| PIN and OTPs to yourself.

\ 7
_ HERE'S _
ATIPL ™« Remember your User ID & PIN

*—a . .
= as some transactions require

you to enter your PIN.

Register for digibank

JOHN1234

+65 XXXX3213

JOHN@GMAIL.COM

401 TAMPINES STREET 41 #01-01
SUN PLAZA GREEN SINGAPORE 520014

XXXX-XXXX-XXXX-2477
This will be your main account for the below
mentioned Digital Services.

digibank access will come with the following
suite of digital services:

«iBanking

By clicking on the "Confirm" button, | agree to the terms &
conditions governing Electronic Services, eStatement and
Consumer Advisory for PaylL ah!

CONFIRM J

. &M digibank BB P ID.
BB — RSB BRE

+ RIS FID%DT‘@‘E%,
ANRKERZFELZBA
2.

Successfully completed
registration

IMPORTANT NEXT STOP

Set up your Digital Token or reach out to
our branch or hotline to request for a
Physical Token. Digital or Physical Token is
required to transact on digibank,

YOU WILL ALSO ENJOY THE FOLLOWING

Bank anytime, anywhere with
Online Banking

PROCEED TO DIGIBANK (\.}

Review your details and
tap Confirm.

Ill_JR E/J /\A 1D N )

E ,ﬁn Confirm,

Your registration is complete!
Tap Proceed to digibank to
set up your Digital Token next.

Il_:\ EI] /Eﬂﬂ-l:l EE'
=i Proceed to digibank

PLig B EIEBEF Mo

Sign Up for digibank 3% fif digibank | 22



SET UP YOUR DIGITAL TOKEN
fN{Ee B ZERBFH

Authenticate your transactions safely and securely via digibank.
T digibankZ £ 0] M IER 5o

Set Up Digital Token

Email + SMS OTP Physical Token

Set up your Digital Token

Step 1: Email OTP

Say goodbye to Physical Tokens and bank
effortlessly with just your mobile phone.

Not my email address

I Enter 6 digit OTP sent to john.doe@gmail.com

With this, you can

@ Authenticate easily
@ Transact securely

€ Reduce carbon footprint

Why do | need to do this?

SET UP NOW J

Log in with your digibank Enter the 6-digit Email OTP

User ID & PIN and tap Set Up Now. sent to your email address.

FEREN digibankﬁﬁF‘ ID #1555 b N & 1K BN A& B B HE 3th 3k Ay
%R, AR =i Set Up Now, 6 (i #—RIEZ T,

Set Up Your Digital Token & B EZ M B FAKMm | 23



Set Up Digital Token

Email + SMS OTP Physical Token

Step 2: SMS OTP

A 6-digit OTP was just sent to your registered mobile
no.

Not my mobile number

You've set up your digital token

For enhanced security, high risk
transactions like limit increase will
only be available after 12 hours.

Check who can unlock your phone

Another person can use your digital token if you
have given them access to unlock your phone with
their face or fingerprint.

Enter the 6-digit SMS OTP You're all set!
sent to your mobile. o o |

MNAZIXB IR FINEEHN
6 i F—RIEZ

Set Up Your Digital Token & BZMBEFAKM | 24



SET UP YOUR FACE ID /
FINGERPRINT LOGIN ON DIGIBANK

i B LAEERIR 5 / 18 N E RDIGIBANK

Enjoy an easier and more secure way to login to digibank,
without using your PIN.

5 RIR ] FHEZ Rdigibank, A FEERZE,

A & Travel
|

Save more, beat inflation!

Enjoy more savings with up to 4.1% p.a. on Multiplier an
3.5% p.a. on SAYE Account! SGD deposits are insured u
to S$75k by SDIC.

aaaaaaaaaaaaaa
Notifications =~ Money

CCCCCCCC

Log in to digibank Scroll to App & Security Settings
and tap More. and select Face ID Login /
z Sdigibank, Fingerprint Login.
H =& More, B THZE App & Security Settings

I, Fi%EFE Face ID Login /
Fingerprint Login,

Set Up Your Face ID / Fingerprint Login on digibank 8 & L EZFiR 3/ 5% Rdigibank | 25



App Settings App Settings

PREFERENCES PREFERENCES

Peek Balance Peek Balance

Face ID setup -, Face ID setup

Enable Face ID setup / Log In You're all set! You can still
with Fingerprint and tap Save. use your PIN to log in too.
J=H Face ID setup / Log In with TETligE!

Fingerprint 3= Save, EARAR LUERTA
ZHEE R,

Set Up Your Face ID / Fingerprint Login on digibank & & LAE ZBiR 31 /3540% Fdigibank | 26



DIGIBANK FUNCTIONS DIGIBANK®& Ii1j &

DIGIBANK FUNCTIONS
DIGIBANK &% I Ijj g¢

digibank Functions digibank &IIheE | 27
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)

UPDATE YOUR CONTACT DETAILS
ETABKRAHA

A = off B @

Save more, beat inflation!

Enjoy more savings with up to 4.1% p.a. on Multiplier and
3.5% p.a. on SAYE Account! SGD deposits are insured up
to S$75k by SDIC.

v Nearest ATMs

i

Be alert on scammers requesting for your personal & banking
. information. Always verify the authenticity of these requests
with the official website or sources.

LEARN MORE

Last Login: 22 Mar 2023, 03:55 PM (SG)

Smart Shortcuts 2

(& =

Manage Transfer PayNow Scan & Pay Local '
Notifications Money Lirg!

ACCOUNTS

| Your Net Worth

Overseas
Transfer

Deposits

digiPortfolio

Log in to digibank with your Tap More.
PIN or Touch / Face ID. =

& A& 5ek 54/ maf iR Al
& Fdigibanko

Update Your Contact Details E#FMABKRZR | 28



DIGIBANK FUNCTIONS DIGIBANK®& Ii1j &

You may also update your address and
~—~7 personal details easily on digibank.

_ HERE'S _
A TIP!
=" BRI Z M E digibank BT AL
MDA R
Q_ Search 'more' Update Particulars
John Tan Contact Details
-
Address Details
Security Checkup
Easy ways to secure your account | Personal Details
|
Under Quick Access, Tap Contact Details.
tap on Update Particulars. &+ Contact Details
71\ 0)

L

a] 3 #% Quick Access,
H =i Update Particulars,

Update Your Contact Details E#FMABKRZR | 29



Contact Details

CONTACT DETAILS

XXXXXX2943

john@dbs.com
This email address provided will only be used for

your iBanking/mobile banking transactions,
eStatement(s) and marketing communication (if any)

CHANGE

MARKETING MESSAGE

DIGIBANK FUNCTIONS DIGIBANK®& Ii1j &

Contact Details

MOBILE

+65 > 98761234

One-Time Password will be sent to this mobile no.

Your PayLah! account will be linked to this mobile no.
and will be closed if a non-Singapore-registered
number is used.

If you've updated your mobile no., log in to PayLah!
to confirm your number is updated.

HOME

> Area Code - Number

OFFICE

--- > AreaCode - Number

--- > AreaCode - Number

EMAIL ADDRESS

Tap Change to input your

new contact details.

m i Change LU N\
FTEVEX R B R

Enter your new mobile number
and / or other numbers.

AN FNS B /
HEERKRSH,

Update Your Contact Details E#FMABRZR | 30
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> Contact Details Contact Details

If you've updated your mobile no., log in to PayLah!
[ to confirm your number is updated.

CONTACT DETAILS

Vioblle Numbel
HOME . +65 98761234

> Area Code - Number

|
OFFICE |
> AreaCode - Number
| R
FAX Email Address
johntan@dbs.com
| o T A
> AreaCode - Number This email address provided will only be used for

your iBanking/mobile banking transactions,
eStatement(s) and marketing communication (if any)

CHANGE

Enter email address MARKETING MESSAGES

EMAIL ADDRESS

This email address provided will only be used for
your iBanking/mobile banking transactions,
eStatement(s) and marketing communication (if any)

o

Enter your new email Check that your new mobile
address and tap Save. number and / or email address

Ee N % B S B AR are correct and tap Next.

VNN

H =& Save, BEEEBNFFNSIEM /
gy BB MR HE IE M IR,
IAfE =i Next,

Update Your Contact Details BE#HMABRZREZR | 31
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Review Request Verify mobile number

A 6-digit OTP has been sent to your new mobile
number XXXXXX1234.

CONTACT DETAILS

Viohile Number
+65 98761234

johntan@dbs.com
MARKETING MESSAGES ‘

Yes

Yes

CONFIRM J

Verify the changes and Enter the 6-digit SMS OTP

tap Confirm. sent to your mobile.
ESSNE=R A8 MANRIZBERFVEEHN
H =5 Confirm, 6 i F—RIEZ

Update Your Contact Details E#FMABRRZR | 32
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Verify email address

A 6-digit OTP has been sent to your new email

address johXXXX@dbs.com. - You've updated your details

+65 81234567

JOHNTAN@GMAIL.COM

BACK TO MORE SERVICES

12

Enter the 6-digit Email OTP You have successfully updated

sent to your email address. your contact details.

Yl \ & 1% Bl {8 B9 BB B St 3k B9 BERINEMENEKRF R,
6117. g&_;iﬁg‘}ﬁgo

Update Your Contact Details E#HMABERZER | 33
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REPLACE YOUR
ATM / DEBIT / CREDIT CARD

BEMiEFHFE/fEick/BEHFE

Lost your card? No worries, you can request for a replacement instantly.

EXRENRITRE? 330 K5 EEXREHR TR

fe @ ©G@ED

Save more, beat inflation!

Enjoy more savings wth upto4.1% p.a M It plier and
3.5% p.a. on SAYE Account! SGD depos t umdup
to S$75k by SDIC.

ammers reque gfy r personal & ba kg

Al ays fy e icity 0 et LEARN MORE

hh ff Iwb

Last Login: 22 Mar 2023, 03:55 PM (SG) X

Smart Shortcuts 53

ACCOUNTS

| Your Net Worth

Deposits

digiPortfolio

Log in to digibank with your Tap More.
PIN or Touch / Face ID. 5 %+ More.
(& A & b ek 45 4 / E 3R iR 51
= % digibank,

Replace Your ATM / Debit / Credit Card B2+ / B2k /EHE | 34



@ Q. Search 'more’

MANAGE CARDS & LOANS

Ea =3 Ea
‘ | Payment Controls Activate Cards Add Card to
Digital Wallet
|
= = 0t
? |
@ Reset Card Link Card |
PIN to Account

Replace/Block Card

) =

Reinstate Suspe {Card Limit Cashline Limit

Accounts Bview Review
)
= 0. N
Temporary Credit me Update Report
Limit Increase Fraud
OTHER SERVICES
B
(4 P! @

Top Up Mobile Top Up PayLah! Top Up PSEA
Prepaid

£l

More

DIGIBANK FUNCTIONS DIGIBANK®& Ii1j &

Replace Card

REASON FOR REPLACEMENT

My Card is Damaged

Proceed to request for a replacement card

My Card is Lost

Proceed to block your card and request for a
replacement card

Misplaced your card? Lock it now.

Click "Payment Controls" to temporarily lock your
card and stop new transactions.

* If you find your card, you may unlock it and
continue to use it. OR

« If your card is lost, please proceed to request for a
replacement card.

PAYMENT CONTROLS

Scroll to Manage Cards & Loans
and select Replace / Block Card.

%% Replace / Block Card,

A N5k Manage Cards & Loans,

Select My Card is Lost.
%% My Card is Lost,

Replace Your ATM / Debit / Credit Card B#iE2F+ / Eidk /BB ¥ | 35
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< Select Lost Card

DBS ALTITUDE VISA SIGNATURE CARD

DBS VISA DEBIT CARD

Let's block the card first
To prevent unauthorised usage, we will
block your card then replace your card
upon your request.

Cancel Proceed

Tap Proceed. Select the card you wish to block.
= 5 Proceed, R EERENET

Replace Your ATM / Debit / Credit Card Btz / B2k /E8A+* | 36
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Review Request

Existing Card
DBS ALTITUDE VISA SIGNATURE CARD
8888-8888-8888-8888

ur Mailin

Joo Chiat Complex 420002

z"’{l\\ Please re-apply for any recurring
o arrangements you may have for this card.

Please call Transit Link @ 64968300 to report
loss of card with EZ-reload function.

Unredeemed Takashimaya Bonus Points will be
forfeited where applicable.

All valid DBS points/rebates will be
automatically transferred to the new card.

We will block your card now. Please note this action
cannot be undone.

BLOCK NOW

Successfully blocked card

Existing Card
DBS ALTITUDE VISA SIGNATURE CARD
8888-8888-8888-8888

7 POy T 1 JCECRUSY SN (L [P u
Your Mailing Address

Joo Chiat Complex, 420002

Refer ence no.

44918349

You just requested to block this card. Please
continue to replace your card.

REPLACE CARD NOW

[ DO IT LATER ‘

Review your details and

tap Block Now.

RN Ay S
H &5 &5 Block Now,

Your card is blocked.
Tap Replace Card Now
to request for a new card.

III_JRE/J_I:EI*&// fl:l)
=i Replace Card Now

BRI TR

Replace Your ATM / Debit / Credit Card E#i2s+ / &2k /EAF | 37
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TRANSFER MONEY TO
OTHER DBS 7/ POSB ACCOUNTS

K EH{thDBS / POSBIit F

Q @ Travel (°7) ( LoGcour
|

Save more, beat inflation!

Enjoy more savings with up to 4.1% p.a. on Multiplier and
3.5% p.a. on SAYE Account! SGD deposits are insured up
to SS75k by SDIC.

LEARN MORE

aaaaaaaaaaaaaa

CCCCCCCC

Log in to digibank with your Tap on Pay & Transfer.
PIN or Touch / Face ID. & Pay & Transfer.
ERENME/mEID
Z % digibank,

Transfer Money to Other DBS / POSB Accounts %%k = Hi DBS / POSBiKF~ | 38
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| Kindly refer to page 42 for steps on how to add
- HERes _ g local recipient.

= BIE R EL20N T B RMNA U ER Ao

Local Transfer

RECIPIENTS ONE-TIME TRANSFER

Add Local Recipient

.‘

Bills Cards Sew, p up
v

RECENT FAVOURITES | 9 Savmg Account
POSB SAVINGS 213-29965-4

Mei Mei UOB
" UNITED OVERSEAS BANK LTD 380330123¢

Add Local Recipient

Kai Wa Trust Bank
TRUST BANK SINGAPORE LIMITED

0112221800

Mei Mei UOB
UNITED OVERSEAS BANK LTD 3803301234

9 Saving Account
POSB SAVINGS 213-29965-4

Kai Wa Trust Bank
TRUST BANK SINGAPORE LIMITEI

Joint Account
POSB SAVINGS 200-

00101-5

Select Local. Select the recipient
you wish to transfer to.

**/CIR ™ gigmﬁﬂgu&%kko

%% Local,

Transfer Money to Other DBS / POSB Accounts %%k = Hh DBS / POSBiKF~ | 39
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Transfer to Other Banks < Transfer to Other Banks

DBS Multiplier Account _ DBS Multiplier Account

Saving Account Saving Account

POSB SAVINGS 213-29965-4 . POSB SAVINGS 213-29965-4

When Immediate
|
Authorized Autharized SGD 500.00
Remaining Remaining SGD 500.00

Change Limit Change Limit

SERVICE FEE | SERVICE FEE
B} scepo.oo | Bl scpo.0o

Purpose of Transfer Others ! Purpose of Transfer Others

Transfer via FAST o Transfer via FAST o

Mahjong winning ' Mahjong winning

NEXT

Select the account Tap Next.
you wish to transfer from
and enter the amount.

EREERLRETNKR,
FRIANE T,

=7 Next,

Transfer Money to Other DBS / POSB Accounts %%k = Hi DBS / POSBiKF~ | 40
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You can change your local transfer limit within DBS / POSB
“~~7 accounts and to other local bank accounts on digibank.

s A LLGE A digibank 8 22 DBS / POSB ik = 18] F0 &l E 1th 7s 3th
IRITHK ALK S E

Review Transfer

Successful
on 22 Mar 2023 16:13

From
DBS Multiplier Account
120-120333-1 SGD

DBS Multiplier Account
120-120333-1 SGD

To
Saving Account

POSB SAVINGS 213-29965-4 To

Saving Account
POSB SAVINGS 213-29965-4

When
22 Mar 2023

Service
FAST

W

Purpose

Others

Mahjong winning

SHARE TRANSFER DETAILS

TRANS FER NOW J { MAKE ANOTHER TRANSFER |

_
7 8

Verify the details and Your transfer is complete.
tap Transfer Now. RS B T EE K

EXEEHEE
Transfer Now,

Transfer Money to Other DBS / POSB Accounts %%k = Hth DBS / POSBiKF | 41
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ADD LOCAL RECIPIENTS
% D2 3t UER A

o @ O G

Save more, beat inflation!

T Neerect ATMS Enjoy more savings with up to 4.1% p.a. on Multiplier and

3.5% p.a. on SAYE Account! SGD deposits are insured up
to S$75k by SDIC.

Be alert on scammers requesting for your per I&bakg
. informatio Alwy fyth authenticity o fth
2 with the official website

LEARN MORE

Last Login: 22 Mar 2023, 03:55 PM (SG)

Smart Shortcuts 5!

ACCOUNTS

| Your Net Worth

Deposits

digiPortfolie

Log in to digibank with your Tap on Pay & Transfer.
PIN or Touch / Face ID. &5 =+

=iy Pay & Transfer,
& A ISRV &2 85 Bk 5 4 / E BB IR 5
& % digibanko

Add Local Recipients ANtk A | 42
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.3 Local Transfer & PayNow

TRANSFER TO

D

Bank Account

N

‘ (2=] PayNow NRIC/FIN

v

- PayNow Unique Entity Number (UEN)
RECENT ALL FAVOURITES

Y PayNow to VPA

Add Local Recipient

‘ DBS Foreign Currency

Corporate Account
., Mei Mei UOB

UNITED OVERSEAS BANK LTD 3803301234 : |

Saving Account
POSB SAVINGS 213-29965-4
Kai Wa Trust Bank

TRUST BANK SINGAPORE LIMITED
0112221800

Joint Account

POSB SAVINGS 200-00101-5

Pay & Transfer

Select Local. Tap Add Local Recipient and
%1% Local, select Bank Account.

=i Add Local Recipient ,
Hi%E#¥Bank Account,

Add Local Recipients Finzitilg=x A | 43
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< Review Recipient's Details

< Enter Recipient's Details

ENTER ACCOUNT DETAILS

Recipients Name

Enter recipient's name ‘ My Account
My Account Country
SINGAPORE
Select bank . -
ecipient's Bank
DBS/POSBE DBS/POSB
Enter account no. I Recipient's Account No.
200100200 | 200100200

Please omit dashes. For MCSA, enter S-XXXXXX-X

ADD RECIPIENT NOW ]

Enter the recipient’'s name, Review the recipient’s details and
bank and account number, tap Add Recipient Now.

then tap Next. 30 E R A B RS,
MANBGR A R, = 5 Add Recipient Now,
WK ABEITHIKS,
SX f5 R Next,

Add Local Recipients Fmnztilgsm A | 44
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X Additional Verification X LOG OUT

As you have logged in with biometric verification, please °

enter your 6-9 digit login PIN as an added verification to
complete this high value transaction.

You've added a recipient

Recipient's Name
My Account

Country
SINGAPORE
Recipients Bank

DBS/POSB

Recipient's Account No.
200100200

Reference No

MB118766290575D79

MAKE A TRANSFER

Follow the 2-Factor You're all set to transfer funds.
Authentication instructions R AT L TRt T T
to complete the request.

BN E AL
*EH__\;TEEE-I'EI%\ o

Add Local Recipients Finzitilg=x A | 45
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)

MORE DIGIBANK SERVICES
DIGIBANKHEIH € ik 55

digibank offers more than 180 digital services for your banking needs.
Visit each service to view detailed steps.

digibank 79 &R 180 M EN BB Ak 55, 7 B G RV IR1T W ST/ Ko
15N B IARS DT AR D B

Account Opening
Open a new account anytime, anywhere

TR P
6 9 e 4 7T 3 37 P2

go.dbs.com/accopening

Check Your Bank Balance
View your bank balance quickly

BEER
RREFIKS RN

go.dbs.com/checkaccbalance

Keep Track of Expenses
View your monthly transactions in one place

ZL_E,TS'ZI'ZEl
BHAXS—RTLE

go.dbs.com/checkacctxns

More digibank Services digibank WEERSE | 46
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For full list of services,
: visit our help and support page:

N 7
_ HERE'S _

TR T S SR B AR 55 55 8, 1V 6] BB B 2 R R

go.dbs.com/helpandsupport

Funds Transfer to Other Banks
Transfer funds easily to other bank’s account

BKEHCIRTT
ERKEHERTKPZUORE

go.dbs.com/banktransfer

Overseas Funds Transfer
Transfer money overseas with DBS Remit
(Maximum online transfer limit of S$200,000)

39 5% K
{85 F§ DBS Remiti#1T/85MC

(RS ELEKSE 7 S$200,000)

go.dbs.com/overseasbanktransfer

Pay Bills Easily
Make payment to over 180 billing organisations

52 {7 ¢ S
[ 8,3 180 ™ AL ¥a 11 FX

go.dbs.com/billpayment

More digibank Services digibank WEHERSE | 47
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DIGITAL PAYMENTS
HBF3Z{0A

Digital Payments B F A | 48
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REGISTER FOR PAYNOW
£ it PAYNOW

Transfer funds instantly via a mobile number, without exchanging
account numbers.

BB FY S BILENARNK, AT REAIKS 565,

on scammers requesting for your personal & banking
i information. Always verify the authenticity of these requests
with the official website or sources.

Forgot User ID or PIN?

LOGIN

New to digibank?

GET STARTED

Launch digibank app Log in to digibank with your
and tap on PayNow. PIN or Touch / Face ID.
= EjJ dlglbankl\“'FﬁifzI'" & A& IR RV &5 19 5
m PayNow *Eﬁ/ﬁgﬂ 18 7l
Z = digibanko

Register for PayNow ¥t PayNow | 49
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Consider using a nickname instead of your full name
~~~7  for registration (e.g. John for John Lim Beng Huat).

s\ EEMERRBHTIN EEEALSS
B (flENJohn, A EJohn Lim Beng Huat),

& PayNow < Register your mobile
TRANSFER RECIPIENTS YOUR PROFILE . Lo
" +XXXXXX3314
Register to receive money via S e
PayNow
//: - _. f Choose a nickname
" Redieter vouir mohile na *r Kiyan

POSB eSavings Account 213-29965-4

You'll receive money to this account

be bound by the Terms and

Tap Your Profile and select Enter your preferred nickname
Register your Mobile No. and select the account you wish
m i Your Profile 7% to link to PayNow.
Register your Mobile No, RINZEERHNIER,

R ERX L PayNow FI K F

Register for PayNow ¥t PayNow | 50
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Review Your Details

‘- Register your mobile

Your Mobile N
+XXXXXX3314

+XXXXXX3314

YOUR PROFILE DETAILS .
Kiyan

Choose a nickname Linked Account

Kiyan POSB eSavings Account

213-29965-4

POSB eSavings Account 213-29965-4

You'll receive money to this account.

Please use a nickname that is not a personal identifier which
can be found identification details in your NRIC /Passport
(e.g. Full Name, ID number)

§

Tap Next. Review information and
&= Next, tap Register Now.

WERERS, AR

Register Now,

Register for PayNow ¥ # PayNow | 51



DIGIBANK PAYMENTS BF3Z{4A R

You've Registered!

Your Mobile No
+XXXXXX3314

Kiyan

POSB eSavings Account

213-29965-4

MB118663308830I111

BACK TO HOME

‘ GO TO YOUR PROFILE ‘

Your registration is complete.
BB T Mo

Register for PayNow ¥ PayNow | 52
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)

SCAN & PAY WITH DIGIBANK
£ FH DIGIBANK #3853 3% {¢

Scan and pay for your purchases at hawker stalls, supermarkets, retail
shops and more.

TR ED. . TEREXNEEWYM R, FAEAE I RMAK.

yNow
'-E,tﬂ-' oo
5B 00
Scan & Pay
)

A
* — _..‘ — |
£
4 ‘ " 3 \
- Iy B s

\ Do Less, Multiply More

Launch the digibank app Scan the merchant's
and tap Scan & Pay. QR code.
Bhdigibank N FiEF, IS R B 4885,

- i Scan & Pays

Scan & Pay with digibank f# fdigibank 3314 | 53
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Look out for these logos when paying!

s AEEE R X EEFRIR!

A Ez:E E5[E
= [NETS: ‘pavnow §

O

Scan & Pay

DBS Multiplier Account
123-086954-5

John Doe

Forgot User ID or PIN? Authorised limit SGD 1000.00

LOGIN

B PayNow Transfer
|
New to digibank? |
|
|

GET STARTED

"By Tapping "Next", you agreed to be bound by the
Terms and Conditions.

‘ PAY NOW
L= ‘

Log in to digibank with your Enter the amount you wish
PIN or Touch / Face ID. to transfer and tap Pay Now.
FERENEBENIEN / ANEFRRIKAEEM
H 8B3R5l = R digibank. H i Pay Nows,

Scan & Pay with digibank f# B digibank 3183t | 54
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Review Transfer

DBS Multiplier Account

123-086954-5 SGD Successful

John Doe

John Doe ! 12 Dec 2023 10:55

1 Share

I PayNow Transfer

‘ | § SGD

From

DBS Multiplier Account
123-086954-5 SGD

v

LOG OUT
/

Verify your details Your transfer is complete.
and tap Transfer Now. R 5 R EE K

ZITER
E 5 FTransfer Now,

Scan & Pay with digibank f# fdigibank 33314 | 55
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REGISTER FOR PAYLAH!
£ At PAYLAH!

PayLah! app is available on:
PayLah! FHNBERFB TFEHTES:

#_  Download on the GET IT ON @7 EXPLORE IT ON
@& AppStore | I GooglePlay | ¥58 AppGallery

€ Search

DBS PayLah! -
X DBS DBS Bank Ltd
= | PoylLoh’

Makes everyday payments easier

Get rides, book tickets, order
meals, pay for bills and

Download the PayLah! app. Select Register.
™ # PayLah!F M BIEF. %1% Register,

Register for PayLah! ## PayLah! | 56



DIGIBANK PAYMENTS BF3Z{4A R

' Users below 18 years old can set up PayLah! by
Y ~7 selecting Register via Parent’s Singpass in Step 3.

_ HERE'S _
A TIP!

=N RmI18Z R F & B PayLah!BY P BB = BY, 151k %

“Register via Parent’s Singpass”

PayLah!
New to PayLah!? .
s 3 n \\ Step 1. digibank Authentication
Register via digibank | DBS/POSB digibank User ID

Forgot PIN

Don't have digibank? Apply here

Tap Register via digibank. Log in with your digibank
= i Register via digibanko User ID & PIN.
ERENBRAMMEG
Z Fdigibanks

Register for PayLah! 3 PayLah! | 57
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PayLak PayLah

Step 2. Enter SMS OTP Step 3. Link Bank Account

, [ oS Mt Account 001 v
Resend SMS OTP

Key in the 6-digit SMS OTP Select your DBS / POSB bank
sent to your mobile. account to link

N B EFIEENIEEW to your PayLah! account.
6 il ZN—R1E T, 1 5 PayLah! i F

BX45B9DBS / POSBI .

Register for PayLah! ## PayLah! | 58
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PoyLah!

Step 4. Name and Password

Mobile Number

8123 4324

i

Welcome to PayLah!

Mote: Your password must be in 6-16 characters in length and
contain only alphabets {a-z) and/or numbers (0-9).

B | have read the Singapore Police Force Advisory
. Vimer
and hereby agree to it. | Let'sgo
| X0
|

Additionally, by tapping "Next", | have read the Deposit
Insurance Scheme and hereby agree to the Terms and
Conditions Governing Accounts.

Key in your nickname Your PayLah! account
and password. has been created.

WMIN B E R 2 8L, e T elE
PayLah! i .

Register for PayLah! E## PayLah! | 59
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)

TRANSFER MONEY USING PAYLAH!
1813 PAYLAH! 3% ik

Use PayLah! to send money to users of any bank with just their mobile number
— even to PayNow users without a registered PayLah! account. The money
will be sent to the bank accounts that are linked to their PayNow instead.

£ F PayLah! 3% Ik S FFA F VS8, Bl AT m{EEIIR1THI A P 3% k. PayNow B
wL S A it PayLah! RIS+ EEE . EFUR 52 E X0 75 5 PayNow BRERIIK P o

Mobile

Tap and hold to select and pay upto 5
recipients at once.

Request My QR

RECENT

Insights Shermann
John Luke
Peter Lim

Mark Lee

glh

Deals You'll Love zIxlcliviblnimis

Top-Up Your space return

[ e — |
| " =
- LN
Home History Rewards Maore @

Log in to PayLah! Under Mobile, select recipient(s)
and tap Pay. from your contact list
”%PayLah' or enter their Mobile No.

- Pays £ Mobilei2 I T, MIZHIEX &

ZEAIEFUIFRA
EJZZF )\5@7}7—5/]%5*}1’56:50

Transfer Money Using PayLah! i@ PayLah! %W | 60
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Alternatively, you can transfer money using
., digibank to other DBS / POSB accounts (refer to
—ame— page 38) or other bank’s account (refer to page 47).

= 5 &, S se(F A digibank 3 Tk 2= H & DBS/POSB ik F
(1BEZ&#%E38M) HEEHERITHKF, (FERFEL47R),

Review

Peter Siow

Message

Peter Siow

SEND AS EGIFT:

Enter the amount you wish Verify the details
to transfer and tap Next. and tap Let's Go to complete
WNEBEKESH, the transfer.
'J—"___| Next, *;a-.l.t:uu\h:l ’ 'Jj__
Let's Go e B 5% K D 3%

Transfer Money Using PayLah! i@ PayLah! %W | 61
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)

SCAN & PAY WITH PAYLAH!
&£ A PAYLAH! 1385 32 9

Scan and pay for your purchases at hawker stalls, supermarkets,
retail shops and more.

E/NRBEALET. ZEFEREE WM R, ERAEE T RA

4

Scan QR Code Album
Welcome to Paylah'

2 U_,JH

AUTO DEBIT ON
SGD 120.00

50
L H
g

Insi ghts
)G Iden Village
SI-IIII’

opBack GO More

|
|
: e+ ) \. ﬂwM (7?!/({'((‘”}' ‘ Lo st aimoly Scan QR COde
.U -T:- AN S 'I r_;.;nl:unla\,j n. il I.
—— UFFER R Align camera with QR code to pay in SG, CN, MY, TH

Enjoy $1 off with DBS PayLah! Lorem ipsum. and other countries worldwide.

See full list of supported QR codes

Nanla Wailll | Asvia

A R |

Home

Log in to PayLah! Scan the merchant’s
and tap Scan. QR code.
& R PayLah! AR R 40,

,'.5\\ 17 Scano

Scan & Pay with PayLah! f#fPayLah! 3B | 62
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_ 1, Lookoutforthese Iogos when paying! 9B 52 B X EARIR
HERE'S
T ATIPI T :l;_;::% 5

s e IEI&S @QR faveENs

UmonPay

A%

i'?"?' 925 Chicken Rice

hidn
Ell‘g
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Enter the amount payable Verify the details
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