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Terms and Conditions Governing DBS Remit Welcome Reward 2026 Promotion (“Promotion”) 

Participating in this Promotion constitutes acceptance of the following Terms and Conditions. 

1. The Promotion is valid from 01 September 2026 to 31 December 2026 (“Promotion Period”), 

both dates inclusive.  

2. The Promotion is open to DBS/POSB customers (“Eligible Customer”) who hold a Personal 

Deposit, Current Account and/or Savings Account that is in good standing and is not voluntarily 

or involuntarily delinquent, closed, suspended, or terminated throughout the Promotion 

Period. Additionally, the Customer must not have completed any DBS Remit or Outward 

Telegraphic Transfer transaction within the 12 months immediately preceding the date of their 

transaction. The Cashback Voucher under this Promotion will be made available to Eligible 

Customers in their digibank. 

3. An eligible remittance transaction (“Eligible Transaction”) is defined as a single transaction in 

which an Eligible Customer successfully completes an overseas transfer in foreign currency 

(either via DBS Remit or Outward Telegraphic Transfer). This transaction must be conducted 

via digibank online or mobile from an account maintained with DBS/POSB Singapore. The 

respective Cashback Voucher must be successfully applied during the Promotion Period to be 

considered an Eligible Transaction.  

4. To qualify for the Promotion and receive the cashback (“Reward”), an Eligible Customer must 

satisfy all of the following criteria within the Promotion Period: 

a. Be among the first 1,000 Eligible Customers each month to apply the applicable 

Cashback Voucher when completing an Eligible Transaction; and 

b. Complete a single Eligible Transaction of the amount specified in the applicable 

Cashback Voucher  (or its equivalent in the debited currency, as determined by the 

Bank at the point of transaction) in digibank: 

i. S$12 cashback for a minimum transfer amount of S$300 OR 

ii. S$60 cashback for a minimum transfer amount of S$1,500 

5. Each Eligible Customer is entitled to apply a maximum of one Cashback Voucher during 

Promotion Period, regardless of the amount sent or number of Eligible Transactions made.  

6. Upon successful completion of the Eligible Transaction, the Reward will be credited into the 

bank account in the debited currency used by the Eligible Customer to perform the Eligible 

Transaction within the relevant month, provided that all applicable criteria are met. 
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General 

7. DBS reserves the right, at any time without giving any reason or notice, to withdraw or cancel 

any cashback awarded to customers without liability. 

8. DBS will have the final decision on all matters regarding the Promotion. 

9. DBS may change these terms or suspend/terminate the Promotion without prior notice. 

10. Notwithstanding anything herein, DBS has the absolute discretion to determine the eligibility 

of any person to participate in the current promotion as well as any upcoming promotions as 

see fit. 

11. DBS shall not be obliged to enter into any correspondence on any matter concerning the 

promotion. 

12. By participating in this Promotion, participants agree to release and hold DBS harmless from 

any and all liability for any injuries, losses or damage suffered or incurred to any person or 

property arising from or in connection with the promotion, either directly or indirectly, 

including but not limited to: 

a. any computational error for qualifying transactions, breakdown or malfunction in any 

computer system or equipment, either the Prize and/or any notices, letters, or 

correspondences lost, stolen or misdirected in the postal system or 

telecommunication systems, and the consequences arising from the non-receipt of 

such communications; 

b. the awarding, acceptance, receipt, possession, use or misuse of any Prize or any part 

thereof awarded pursuant to the Promotion; 

c. participating in the promotion or any cash credit-related and/or any prize related 

activities; 

d. DBS’s decision on all matters relating to the promotion, which shall be final and 

binding, where no correspondence or claims will be entertained. 

13. DBS may vary these Terms and Conditions without prior notice or withdraw/terminate the 

Promotion at any time without liability to any party. In the event of any inconsistency between 

these Terms and Conditions and any marketing and/or promotional materials relating to the 

Promotion, these Terms and Conditions shall prevail. 

14. DBS’ Terms and Conditions Governing Accounts, Terms and Conditions Governing Electronic 

Services, and any other Terms and Conditions governing all other account-related services 

apply. In the event of any inconsistency, these Terms and Conditions shall prevail insofar as 

they apply to the promotion. 

https://www.dbs.com.sg/iwov-resources/pdf/deposits/termsupdate.pdf
https://www.dbs.com.sg/personal/deposits/terms-conditions-electronic-services.page
https://www.dbs.com.sg/personal/deposits/terms-conditions-electronic-services.page
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15. Customers consent to the collection, use and disclosure of their personal data, including 

personal data currently within DBS’ position, by/to DBS and such other third party as DBS may 

reasonably consider necessary for the purpose of administering the Promotion, and confirm 

that they agree to be bound by the terms of the DBS Privacy Policy. 

 

Frequently Asked Questions 

16. Is any registration required? How do I take part in this Promotion?  

No registration is needed. To enjoy the promotion, apply the cashback voucher within the FX 

Rewards section and complete an Eligible Transaction of the minimum qualifying amount in 

digibank.  

17.  Does the DBS Remit cut-off timing for overseas funds transfers affect Eligible Transactions?  

No. Eligibility is determined based on the transaction submission date. Transactions completed 

with the Cashback Voucher successfully applied, will be considered Eligible Transactions. 

18.  When will the Reward be credited and to which account?  

If the eligible customer fulfils all criteria, the Reward will be credited to the bank account in the 

debited currency used for the first eligible transaction once the transaction is completed. 

19.  Can multiple transactions be combined to qualify for the cashback promotion?   

No. Customers must complete a single Eligible Transaction of at least S$300 or S$1,500 (or 

equivalent in the debited currency at point of transaction) and apply the cashback voucher in 

digibank to qualify for the respective cashback. 

20. Is this promotion applicable to recurring or scheduled transfers?  

Yes. The selected voucher will be applied to the first recurring transaction, provided that the 

voucher is still valid at the point of transaction. If the voucher is no longer valid at the point of 

transaction, it will be automatically removed. 

21. Why am I unable to locate the FX Rewards voucher in my digibank? 

The FX Rewards voucher is available only to the first 1,000 eligible customers per calendar month 

who successfully complete a qualifying transaction. If you are unable to locate the voucher within 

your digibank, it is likely that the redemption limit of 1,000 vouchers has been reached. In this case, 

the voucher will appear under the “Past” tab on the FX Rewards page, indicating that all available 

vouchers have been fully redeemed. 

If you have made a remit in the last 12 months, you will not be eligible for this program, which 

means the voucher will not appear in your digibank as well. 

https://www.dbs.com/privacy/default.page

